Ipuioskenne Ne2 K 0roBopy oepThI
penakc-uentpa Grand Float ot 15.01.2025

I[paBuia KCIONB30BaHUS CEPTH(UKATA

1. Ceprudukar ohopmisieTcs B BHAE IONAPOYHOM OTKPHITKM Ha IUIOTHOM KapTOHE HIHM B
snexktponHoM Bune (E-ceprmdukar) U mMpemaoCTaBisieT IPaBO Ha CEAHCHI ¢dnoatunra mwim SPA-
IpOIETyp B IIEHTPE.

2. Cpoxk peficTsus: s cepTuduKaros, mpuodpeTeHHbx ¢ 15.01.2025 r., ycTaHOBIEH B TEUEHHE
180 (cTo BOCeMBbIeCAT) OHEH OT marhl IpuobpeTeHus (omnatsr). Eciu cpox AeHCTBHSA MCTEK,
cepTu(UKAT CIUTACTCS HeNEeHCTBUTEIBHEIM, IEHE)XHbIE CPENICTBA, BHECEHHBIC 32 cepTU(UKAT, HE
BO3BpALIAIOTCS.

3. Omnara cepTHdHKATa OCYIIECTBISIETCs MeTonoM BHeceHHs 100% CTOMMOCTH 3a BHIOpaHHEIE
YCIyTH.

4. Tlpuobperenwue ceprruduKara IONTBEPKTAeT O3HAKOMIICHHE U MOJIHOE COTJIACHE MOKYIIATEeNs C
yenosusamMu JloroBopa 00 0KasaHHH yCIyT (I0roBOp 0(epThl pa3sMEIlCHHON Ha CAHTE U B CTYIUAX
«'pann ¢aoaty).

5. Bo3Bpar ceprudukaTa ¥ BO3MEIIEHHE NEHENHBIX CPEICTB IO HEMY BO3MOXEH TOJIBKO 1O
IHCBEMEHHOMY 3asBJICHHIO TIOKYTIATENs B TEUEHHH CPOKa feHcTBrA ceprudurkara. [To neredenuo
cpoka neicTBrs cepTr(hHKaTa BO3BPAT NEHEKHBIX CPEACTB HEBO3ZMOXKEH.

6. TpebGyercst 0bs3aTeNbHAS MPEIBAPUTENbHAS 3aIIHCh B COOTBETCTBUM C IpaduroM paboTel
nentpa. st yno6eTBa peKOMEHIyeM O3BOHHUTE aJIMUHUCTPATOPY U COTJIACOBATh BPEMS.

7. Eciiu BBI HE CMOJKETE TIOCETUTEH CAJIOH, MPEIyNpenuTe 00 OTMEHE HIIM MMEPEHOCE 3allkuCH He
no3zHee, ueM 3a 24 gaca 1o npuéma. [IoBTOPHBIH MepeHoc 3aiucH BO3MOKeH He Goee 1 (oxHoro)
pa3sa B IepHO AekcTBrS cepTrduKara. Ecii BbI He TIPeAyIpe/IUIU O MEPEHOCE/OTMEHE 3aITHCH —
cepTU(HUKAT CUUTACTCS HCIIOIb30BAHHEIM.

8. TlporpamMmy, OTpaXXEHHYIO B cepTH(HKATE, MOXKHO 3aMEHHUTh Ha APYI'yl0 B COOTBETCTBHHU C
NEACTBYIOIMME Ha [aTy 3aMEHBI IEPeYHEeM YCIyT M Ipaiic-mucToM. Eciu cTOMMOCTh HOBBIX
YCIIyT HEKE OTMEYeHHBIX B cepTuduKaTe, pasHHIA He Bo3Bpamaercs. MoXHO 3aKa3ats ycuyry (-
U), CTOMMOCTH KOTOpOM (WM CyMMapHas CTOMMOCTh KOTOPBIX) IPEBBICHT CTOMMOCTB YCIYT,
OTMEUEHHEIX B cepTH(HUKATe, C JOILUIATOH 10 IIeHe, NEHCTBYIOLIEH Ha faTy 3aMEHBL

9. CTOMMOCTH YCIyr B TEYeHHE BCETO CpOKa NeHCTBHs cepTHdHKara 3aMKCHpOBaHA U HE
- TIOJJIEKUT U3MEHEHUIO.

10. B ciyuae omo3gaHus 3aKkasumKka BO3MOXHO COKpallleHHE BPEMEHH NPOIENYpHI. [leHexHas
KOMIIEHCAIUS 32 HEUCIIOIBE30BAHHOE BPEM HE IIPOU3BOTUTCSI.

11. B mocemeHHH 1O cepTH(HUKATY MOXET OBITH OTKa3aHO, €CNIM 3aKa3uWK HaxXOIWTCS B
COCTOSIHWH aJIKOTOJIFHOTO MM HAPKOTHYECKOTO OIbSHEHHUS, a TakKe HapyliaeT OOIeCTBeHHbIN
NOPAIOK, STHYECKHUE HOPMBI ¥ B IPYTHX NOJ00HEIX ciydasx. B TakoM ciydae IeHEKHBIE CPENCTBA
HE BO3BPAIIAIOTCA, 4 YCIyTa CUATAETCS OKasaHHOM. [IpH 3TOM aJMMHHCTPaTOp LEHTpa He 00s3aH
HCTIONIb30BATh CIEIUANIGHLIE TEXHHUYECKHE CPEeACTBa Uil IOATBEPIKACHHS aJIKOIOJIBHOTO HIIH
HApPKOTUYECKOT'O OIbSHEHHUS.

12. 3akaszuuk 00s3aH CaMOCTOSATEIBHO YBEIOMHUTH CIIENMAlUCTa 0 Hadajla IpoueAyp O
BO3MOMKHBIX MEIUIMHCKMX IPOTHBONOKA3aHUAX, &UIEPrHYCCKUX  peakiusaX, Halu4uu
XPOHHYECKUX 3a00JIeBaHUH, HHBIX IPOTUBONIOKA3AHUH.

13. Tlepen HEMOCPENCTBEHHBIM IOCEINEHUEM (TIPUHATHIO YCIYT) 3aKa3uMKy PEKOMEHIYETCs
o3HakoMuThes ¢ «IIpaBunamu okasanus yeayr» neHTpa Grand Float.

14. TlomapouHbli cepTHHUKAT HEOOXOMUMO MPEABSBIATH IIPH KAXKIOM MOCCIleHHH. JIpyrue
TOKYMEHTEI ([IaCIOpPT, TOBAPHBIH YeK U IIp.) He TpeOyroTCs.

15. AIMUHHCTpAIES TIEHTpa OCTaBISIET 3a COOOH MpaBO IEpeHOCca CpoKa OKa3aHUA YCIIyr, €CIIH
Tak#He OOCTOSTENbCTBA OBUIM BHI3BAHBI NEWCTBUSIMU  HENPEOJOIMMOW CHIIBI, aBapUsiMH,
OTKITIOYEHHEM KOMMYHAIBHEIX YCIIYT, O KOTOPHIX VICIOMHUTENb (CalloOH) He MOT 3HATh 3apaHee.



16. AQMuHHCTpanus IIEHTpa OCTaBIsAeT 3a COOOH IPaBO YBEIWYHMTH MaKCHMAJbHBIA CPOK
IiepeHoca 3aucy B COOTBETCTBHH € IIYHKTOM (7) HACTOSIIHMX IPABUII IO 3adBJIECHHIO 3aKa3uuKa.
3asgBJIEeHUE COCTABIISIETCS B IPOCTOM IIOCMEHHOH GopMe y aMUHUCTPATOpa LIEHTPA.

17. B ciyuae yrepu cepTHPHKATa CPOK, KOTOPOTO HE UCTEK, AIMMHUCTPALIUS [IEHTPA OCTABIISIET
3a coboif IpaBo IO 3asdBJIEHHIO 3aKa3uhka BOCCTAHOBUTH cepTH(HUKAT Oe3 B3UMaHMs
JIOTIOJIHATENLHOM IIaThl, TIPH YCIOBHH HOATBEP)KIEHHS OIUIATH cepTH(UKaTa (JIEKTPOHHBIH
YeK, KaCCOBBIM U€K).

18. B ciygasx, koraa 3aka3uwKy CTajl0 M3BECTHO O IPOTHBOIIOKA3AHMSIX WX HEBO3MOXKHOCTH
HOCEIEHMs BBUAY SBHOTO YXYAILIEHHS 370POBBS IOCIE IOKYNKH cepTh(dUKaTa Ha YCIIyTy WK
yCIyrd yKazaHHble B ceprudukare, AIMHHHCTpaNUs LEHTPa BIPaBe II0 ITHCBMEHHOMY
3a9BJIEHUIO 3aKasuyMKa OCYIIECTBHTH BO3BpaT [IEHEXHBIX cpeacTB. CpoK pacCMOTpEHHs
3asBiieHns coctaBiseT 30 mued. Ilpu 3TOM MOKyMEHTanbHOE MOATBEPKACHHE HACTYIJICHHS
COOBITHH yKa3aHHBIX B HACTOSIIEM ITyHKTE (18) JIeKUT Ha 3aiBUTEIIE.

19. AnMuHHCTpaIys II€HTpa OCTaBJsieT 3a COOOM MpaBO MPOIUICHHS cepTH(HKaTa B CIydasx
HCTEUEHHUS CPOKA €ro MeWcTBHs (IIYHKT 2) IPH YCIOBHH JOILIATHI CTOMMOCTH 110 (paKTHYECKOMY
npaitc-nucty. Ilocne mpouteHus edcTBHS cepTU(HUKaTa, BOCIOIL30BATECS YCIyro# (yciyramMmu
LIEHTpa) MOXHO B TeueHue 30 kaneHnapHbIX AHEH Oe3 IIpaBa IepeHoca CpoKa OKa3aHusl YCIIyTH 110
00CTOSITENbCTBAM BO3HUKINKX Ha CTOPOHE 3aKa3dMKa.

20. JlocpoyHOE pacTOp)KEHHE [TOTOBOpPa C PENaKC-IEHTPOM BO3MOXHO II0 ITMCBMEHHOMY
3agBICHHIO 3aKa3uMKa, JTHUIOM KOTopoe mprobpeno cepruduxar (aG0HEMEHT) IIPH yCIIOBHH, YTO
CPOK HEHCTBHS cepTH(UKATA HE MCTEK W YCIyTH HE BOCTpeOOBaHBI. 3asBIECHHE MOXET OBITH
HAMKUCaHO B MPOM3BOJILHOM hopMe M HampaBieHO (TPEICTAaBICHO) HENOCPEICTBEHHO B PENlaKC-
HEHTP IO MECTy azipecy HakTHIeCKOro OKa3aHUs yCIIyTH.

21. B 3asgBieHHH Ha BO3BpAT AEHEKHBIX CPENICTB MOJDKHBI OBITh YKa3aHBI CIEIYIOIIUE CBENCHMUS:
Jara mpuoOpeTeHus cepTH(MKara, MOKYMEHTHI O MOATBepxIeHuHM mnokymku, ®UO, ampec
PEruCTpalny, MAaClOpTHbIE NaHHBIe (Cepus W HOMEp), IPHJIOKEH OpPHUTHHAN CEpPTH(HKATA.
Bo3Bpar ocymiecTBiseTcs TeM XKe criocoboM, KakuM Oblna OCyIECTBIEHA OIIaTa YCIIyTH B CPOK
10 nHe# ¢ maThl MOTyYeHUS 3asIBICHUS.

22. TTomapounslii cepTudUKAT HIIH aDOHEMEHT MOJKET OBITEH IIepeaH/IogapeH TpeTheMy JIHITy Oe3
nmpaBa TpeOOBaHUS BO3BpATa JEHEXHBIX CPENICTB U TOCPOYHOIO PACTOPIKEHHUS JOTOBOPA.

23. B crmydae HCIONB30BaHUS cepTH(UKAaTa TPETHUM JIUIIOM, K IOCJIETHEMY IEPEXOIUT IIPABO
TpeOOBaHHUs Ha YCIOBUAX U MOPSIIKE OTPAXKEHHBIX B HACTOAIIEM JOIOBOPE IIPENOCTABIIEHHUS YCIIYT
WM YCIIYTH YKa3aHHBIX B IPEIbSIB
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