Jlorosop myOamaHON OQEPTHI

r. Canxt-IletepOypr, 15 sHBaps 2025 T.
TepMHUHBI U oNpene/IeHHs:
B nensx mactosmero Jloroopa CTOPOHBI HCMOJB3YIOT yKa3aHHbBIE TEPMHUHEL B CICAYIOMIEM SHAUCHHH.

ABAHCOBLIH IIATEK - IEHEKHAST CyMMa BHOCHMAs 3aKa3diKoM 32 IPaBo TpeOoBaTh OT Wcnomaurens
OKa3aHHS YCIYT Ha YCIOBUAX H B IOPAIKE HACTOAIIETO I0r0BOPA.

AJIMHHHCTPATOP - YIIOJIHOMOYEHHOE JIUIO VICTIoMHUTENs.

AGOHEHT - 3aKa39rK, KOTOPBIH OCYIECTBHII IOKYNKY CepTA(HKATa (aboHeMeHTa), H KOTOPBIX BIIpaBe
TpeGoBaTh OT McronnuTesIst OKa3aHus yCIyT.

AGoHEMeHT — cepTH(UKAT/TIONAPOYHbIH cepTH(UKAT BEIABACMBIH WcnonauTteneM Ha OyMaXXHOM
HOCHTEJE, IN00 HampaBIsieMbIH B 3JICKTPOHHOM BHE.

Axnent Jlorosopa (be3yc/ioBHBII aKIenT) — B COOTBETCTBHH CO CT. 438 T'K P® nonHoe #
6e30roBOpodHOE TIpHHATHE J0roBOpa, OCYIECTBIIAEMOE Iy TEM IIPOBCICHHA 3aKa3qyuKoM OILIATEI
TIPeUIOKEHHBIX YCIyT B MOPS/IKE, OLPE/IETIEHHOM B HACTOSIIEM JloroBope, a TaK)Ke BHIMOJIHEHUE
JTIOGBIX MHBIX (aKTHIECKUX NeHCTBHH 110 3allHCH Ha YCIIyTH, IPEAOCTABIACMbIC HcnonHuTEIEM.

3aKa34HK — JTAI0, KOTOPOE IPHOBPeNo cepTh(HKaT/aboHEMEHT, THOO0 HONYIHUBIIETO YCIYTH B
penakc-uentpe Grand Float

Wenoanutens — Naausunyansasii npeanpuanmarens lamun Urops 11asnosad, JIEHACTBYIOLLErO Ha
ocuopaumu OI'PHUIT 324470400013295 ot 07.02.2024;

OmniaTa — IiaTex 3a BEIOpanHbi ToBap wim Yeiyry B Ge3HaIMIHOH ¢dopme GaHKOBCKOH KapToi 10
[LIATEKHOM CCHITKE, GAHKOBCKUM IIEPEBOIOM.. TaKye Ipy HATMYMY TEXHHIECKOH BO3SMOXKHOCTH
oILTaTa IPOM3BOAUTCS B Kacce McromHuTeN .

O6paboTKa MePCOHATBHBIX JAHHBIX — ACHCTBAA (omeparuu), IPOU3BOAUMBIEC B PyIHOM HIIH
ABTOMATHHYECKOM PEXKEME C TEPCOHANBHBIMY JAHHBIMH, BKIIOYas cOOp, CHCTEMATH3ALMIO,
HaKoTUIEHHUE, XpaHeHHe, yTouHeHue (0OHOBIEHHE, H3MEHEHHE), HCIIONB30BAHNC, PACIPOCTPAHEHNE (B
TOM 4HCIIe lepeaya), 0be3nndiBanne, GIOKAPOBAHHE B YHHITOKEHHNE IEPCOHANILHBIX NAHHbIX.
Tocerureas CaiiTa - TUIO, IPUILIEIIIEE HA CAUT https://spb-bolsamp.grand-float.ru/ 6e3 nenu
IpHOOPETEHHUS YCIIYT.

Io/ib30BAaTEb - (PH3MUECKOe IO, HoceTHTeh CaliTa, IPUHUMAIONIMH YCIOBHS HACTOAIIETO
JI0TOBOpA M JKETaroNIuil IprOOPECTH YCIYTH.

Iepconanbubie nanubie (1) — urdopmanus, OTHOCIIIALC K IToxymaremno, B TOM YUCIIe
ykaszaHHas uM 1py opopmieHur 3akasa.

CeaHc - COBOKYIIHOCTh MCTIOJTHEHFS, BEIIONTHEHHS YCIIYT B ONPEIECHHbIH NPOMEXYTOK BPEMCHH 6e3
nepepoiBa.

Yeayra — pe3ynbTaT HEMOCPEICTBEHHOTo eticTBre VICTIONMHUTENS Ha YIOBICTBOPEHNE 3apaHce
OrOBOPEHHBIX MOTPeOHOCTEN 3aKa3InKa.

Maccax — peHaKCEII_II/IOHHHﬁ KOMILIEKC C IPUMCHEHNUEM paccna6n5nonmx texuuk. He HOCHT
JeYeOHBIN — MGI[I/II_IHHCKI’II\;I XapakTep U HE IIOJICIKHUT TN EH3UPOBAHUIO.



AKIMOHHBIE MCPOle/lﬂTlflﬂ = HpOBO)],HMBIe peJIaKC-HeHTPOM MGPOTIPI/ISITI/IH H&HpaBJIeHHBIe Ha
Hp@II.OCTaBIIeHI/Ie HH(bOpMaLH/II/I 00 ycnyrax, CTOUMOCTH W/ HaﬂpaBJIeHHBIC Ha HpO)IBI/DKeHI/IG yCIyr.

1. OBIIYE TTOJIOXEHWA.

1.1. B cOOTBETCTBHUH C TI. 2 CT. 437 T'paxIaHCKOT0 KOJAEKCa Poccuiickoit @enepanii JIaHHBIHA
TOKYMEHT afjpecoBaH mo6oMy Gu3nUecKoMy JIHITY (nasiee Mo TEKCTY — «3aKa3umK»), IBJACTCS
o(puIHraNibHbIM U IyGIMYHBIM [PEIIIOKCHACM VHnuBu Iy aTbHOIO HpeInpuHAMATeII [1amuna Wropst
[TaBnoBHYa, JICHCTBYIOIIETO HA ocuopanuu OI' PHUIL 324470400013295 ot 07.02.2024 (manee 1o
TEKCTY — «VICIIOHATENbY), 3aKIII0UUTE 10TOBOP (masee O TEKCTY — «JloroBopy) Ha yKa3aHHBIX
HIKE YCIOBUSX.

1.2. B cOOTBETCTBHUH C II. 3 CT. 438 T'paxIaHCKOTO KOJCKCa Poccuiickoit ®enepariiy NOITHBIM 1
6e30rOBOPOYHBIM aKICTITOM HacTosmeit my6madHON 0QepThI IBIACTCA OCYIIECTBIEHHE 3aKa3IHKOM
IpoBeIEeHHE OILIATEL TIPEIJIOKEHHBIX YCIyT B TIOPSIKE, ONPeICIEHHOM B gacrosmeM JloroBope, a
TaKOKe BHITIONHEHUE MOOBIX HHBIX (aKTUIECKHX JelCTBHUH 110 3aIICH Ha yCIYTH, TPEIOCTaBIAEMbIC
VcnonHUTENeM.

1.3. Tlepeuensb yCIyT, 1aTa i BpeMs 1X BLITIOJTHEHF S BEIOUPAIOTCs 3aKa3InKOM yTEM COTJIACOBAHMS -
COBEpLICHU TeneOHHOTO 3BOHKA B alipec WcmoaHUTENs 10 HOMEPY +7 (931) 955-55-59 win myTEM
HATMCAHMS COOOLICHUS B COIMAIIbHBIC CceTH/MeCCEH IKephl NCTIONHUTEIA C 10:00 mo 22:00 mo
MECTHOMY BpeMeHH 0e3 BHIXOHBIX.

1.4. TIpu ocymecTBIEHAH 3aIich 3aKa3urK 0043aH COOOIHTD AMHHECTpATOPY HOMED cepruduKara,
(haMUITHIO, MHULIMAIII JIUIA, KOTOpO€e IproOpero cepTuduKar, 1atTy IprOOPETEHMS € YKasaHueM
coziepyKaHus yCIyr cepTHdUKaTa, KEeTaeMoe MECTO (ampec) oxasanus ycuyr, T.c. yKa3aTh B KaKo#
[IeHTp 3aIACHIBAETCS 3aKasTHK.

1.4.1. Ocy1uecTBICHAC 3aKa3uMKOM 3aIMCH B PENAKC-IICHTP Grand Float o3HagaeT peau3aluio npasa
TpeGoBanus 0T MCTIOMHATENLA okazaHus yciuyr.

1.5. TexcT 1OTOBOPA B WCBMEHHOM GopMe HAXOMUTCs B LIEHTPC VICIIOMHATENS TI0 MECTY OKa3aHus
yCIyT.

7. TIPEJIMET JIOTOBOPA.

2 1. VIcTIOTHATEND OKa3bIBAET yCIyTH cajnoHa KpacoThl, HAIPABJICHHBIC Ha penakcanmto: SPA-
[IporpaMMBl, KOMILICKCEI 1O yXO7y 3a TCIIOM, ¢moaTuHr, pacciabsronui MaccaXx 1 T.11., KOTOPHIC HE
HOCSIT MEIUIIMHCKAM XapaKTep. OxasaHue yKa3aHHBIX YCIIyT HEpasphIBHO cszanbl ¢ «IIpaBunamMu
MOCEeIneHHs perakc-IeHTpa Grand Float» [IproXeHHC Ne 1, a Taxke ¢ «IIpaBrIaMu MCIIOIb30BAHMI
cepruuxaray [IpUIOKCHAC Ne2.

2.2. icmonHuTeNnhb OKa3bIBacT 3aKa3uMKy BHIOPAHHBIC HM YCIyTH B COOTBETCTBUH ¢ MPHOOPETEHHBIM
cepTUQUKATOM (aboHEMEHTOM) e CTBYIOLIIM TIPaiC-TIACTOM.

2.3. MecTO HCIIOIHEeHUA yCIyT™

1. 194100 Canxt-IleTepOypr, Bonpuroii CaMIcOHbEBCKHH TIP. A 69 xop. 4 TIOM. 157-H.

2.4. TIpatic-nuCT Ha OKA3bIBACMBIC yCIyTH pasMelieH Ha Caitre https:// spb—bolsamp.grand-ﬂoat.ru/ ,B
EChMEHHOM (opMe HaXOUTCH B oduce VicromHATEIA.

2.5. Oxa3aHye yCIyT ¥ BHIIOTHCHIE paboT OCYIIECTBIICTCA B COOTBETCTBMH C JIEUCTBYIOIIAM
3aKOHOIATEIHCTBOM Poccuiickoit @eneparnui.

2.6. ITHarHOCTHKOX 1 JICICHAEM HoGbIX 3a00NeBaHA] peaKc-IeHTD Grand Float He 3aHUMACTCAL.

3 TIPABA 11 OBA3AHHOCTHU MCITOJTHUTEJDA.

3.1.McnoaHuTeN b 00513aH:
3.1.1. Oxa3aTh yCIyrd HaJJIEKAIIEro KadecTBa.



3.1.2. Oxa3aTh yCIIyTH B IIOJHOM 00beMe, yKasaHHOM B II. 2.2. HacTosIero Jlorosopa.

3.1.3. To mepBomy TpeGoBaHuIO 3aKa3urKa IPeIOCTaBUTh MOIHYIO HHPOPMAIUO 00 aBaHCOBBIX
IIJIaTeXaxX paHee COBEPUIEHHBIX, BBIIOTHEHHBIX CeaHCax, CPOKax JIEHCTBHS a0OHEMEHTOB U
IOJAPOYHBIX cepTH(hHKATaX, COCTaBE MPEIaraéMBIX IPOrpaMM, aKIUIX H CKHIKaX U HHYIO
UH(pOPMAITHIO, HE IIPEIOCTABIIAIONIYI0 KOMMEPUECKYIO TalHY KOMITAHHUH.

3.1.4. CBoeBpeMeHHO HHPOPMUPOBATH 3aKazunKa 00 H3MEHEHUAX AKTyalbHBIX 3aIlUCell Ha CCaHCHI,
IIPENOCTABISITE HHYIO HH(OPMAITHIO, BIHSIONIYIO Ha KAUECTBO U COCTAB OKA3BIBAEMBIX YCIIYT,
OTJIMYHOM OT OTOBOPEHHOM paHee, WK BEIOpaHHOM McroaHuTeIeM CaMOCTOSTEIBHO.

3.1.5. Coxpassth KOHGHICHIIMATBHOCTD HHPOpMaIKy 3aKa3uuka, 32 HCKIIIOUCHUEM CITy4aes,
IIPeyCMOTPEHHBIX 3aKOHOIaTeNIbcTBOM Pocculickoi Denepaiui.

3.2. WenonnuTe b BIIPaBE:

3.2.1. TIpeocTaBIaTh OT/AENbHBIE YCIyTH 0e3 B3UMaHKs JOIOTHATENBHOH IIaThl (TECTOBEIC H
CBOGOTHO MPEIOCTABIISEMBIE YCIYTH | T.IL.). Takue yCIyru IpefoCcTaBIAIOTC «KaK eCThy, O6e3 KaKuX-
nmu6o rapanTHii co cTopoHs! McnonauTens. McnonauTens BIpaBe OTKa3bIBaTh B IPEIOCTABICHUH 3THX
ycnyT 3aka3uuky 0e3 oOBbsICHEHHS IIPUYHH.

3aKa3uuKaM, TaKk ¥ OTAEIbHBIM IpyIaM 3aKa3drKoB, U/UIK IPENOCTaBIIATh HHAUBUIYITbHBIC
(TIepcoHaNIbHEIE) IPENIIOJKEHHUS.
3.2.3. Pa3zpabaThiBaTh ¥ BHEAPSTH IIPOrPaMMy ITOOIIPEHHS (JIOSIFHOCTH) HOCTOSHHBIX 3aKa39HKOB.

3.2.4. OTKa3aTrh B IPEIOCTABICHUH YCIIYT 3aKa34yuKy, 63 Bo3BpaTa paHee OILIaYeHHbBIX CYMM
aBaHCOBOIO IIJIaTeXa, B CIIydae eCIIu:

° HAPYINAIOTCS STUIECKUE HOPMEI,

e 3aKa3uMK HApyIIaeT YCIIOBHUsI OKA3aHUs YCIIYT, PeTyCMOTPEHHBIX pa3aenoM 4 HacTOAIIETO
Horosopa;

* 3aKa34iK HAXOJHUTCS B COCTOSHMH AIKOTOJILHOTO U/MITH HAPKOTHIECKOTO ONbSHEHMS W/ WA B
IICHXOHEBPOJIOTMUECKOM PaCCTPONCTBE;

* 3aKa3uMKaM, Y KOTOPBIX HCTEK CPOK MENUCTBHS IIOJAPOYHOr0 cepTHdHUKaTa H/Hiu abOHEMEHTA Ha
YCIIyTH;

* 3aKa3yrKaM, HaXONAIIMMCS B HMYIIIECTBEHHOM MM HHTEIUIEKTYalIbHOM cIiope ¢ Micromuurenem;
e TMLIAaM, UMEoNHM HHUHAHCOBYIO 3aJ0JDKEHHOCTD Iepel VcnonHuTeneM 3a Iponuibie IepHoIbI;

* 3aka3yMKaM, OImo3aaBIIuM Oosee yeM Ha 20 MUHYT OT Ha3HaYEHHOI'O BPEMCHH CeaHca.

3.2.5. OTKasarh B MPEeJOCTaBICHUH YCIIYT 3aKa3dyuKy, C COXPaHEHHEM aBaHCOBOTO TLIATeXka, B CIydae
eCJIM IMEIOT MeCTO (hopc-MakOpHbIe 0OCTOSATENBCTRA, BKIIIOUas: AEHCTBHIS OPraHOB roCyAapCTBEHHOM
BJIACTH, TI0Xap, HABOJAHEHUE, 3eMIICTPSICEHUE, IPYTHE CTUXUHHBIE JEWCTBHS, OTCYTCTBUE
SIIEKTPOdHEPTHH W/uiu c60u pabOTH KOMIBIOTEPHOH CETH, 3a0aCTOBKH, MPAXKIAHCKHE BOJTHEHHUS,
GecropsiIKH, JIFOObIe HHBIE 00CTOSTENBCTBA, HE OTPAHNYMBAICH IEPEUHCIICHHBIM, KOTOPBIE MOTYT
MOBJIAATH HA BEINONHEHKE VcmomHuTeeM yCIoBr# HacTosAmero Jloropopa ¥ HEMOAKOHTPOJIbHBIE
Wcnonautemnto.

3.2.6. OTKa3arh B IPEOCTaBICHUH YCIyT 3aKa34yuKy, B CIydae €ClId UMEIOTCS SBHBIC TPU3HAKH
HeJ0OMOTaHHs, TeMIEpaTypa, HHbIE IPU3HAKH, CBHIETEIbCTBYIOMmHUE 00 ocTpoii dase OP3, OPBI.
3.2.7. IIlpuBnexaTs TPETHHX JIUIL JJIS peaIU3alliil yCIyT 3aKa3uuKy.

3.2.8. Baocuth B SPA-niporpaMMel KOPPEKTHUBEL, HE YXYAIIAIOIINE KAYSCTBO OKa3aHUsl yCIIyT WU
cokpararorie Bpems ceanca. [Ipu stom Mcnonaurens 00543aH yBeIOMHUTE 3aKa3dnuka O BHECEHHBIX
KOPPEKTHBAX.

3.2.9. CoxpaTuTh BpeMs ceaHca, TH00 IpepBaTh CeaHC Ha JIFOOOM 3Talle B CilydYae HapyIIeHuUs
ViCIIONIHHUTENIEM YCIIOBHI JOTOBOPA yKa3aHHBIX B IMyHKTE 4.2. 6€3 BO3BpaTa CTOMMOCTH YCIIYT.
3.2.10. I3MeHUTEL MECTO OKa3aHUs YCIIYT, OTIUYHOE OT II. 2.3., C IPeABapUTEILHEIM YBEIOMIICHHEM
3aka3urka, HO He Mmo3aHee 4yeM 3a 1 (0JIHM) CyTKHM OT HaMEYeHHOM JaThl BU3UTA.

3.2.11. He pacchiiaTh yBeJOMIICHHSI WIIH OMOBEHIEHHS 00 OCTaTKE JIEHEKHBIX CPEICTB aBaHCOBOTO
TJIaTexa, CPOKax peau3alui MOAapOYHBIX CEPTH(HHKATOB U/UIM a00OHEMEHTOB B HHYIO
uH(pOpMAITHIO, KOTOpas OblIa OrOBOpeHa paHee WK BeIOpaHa 3aKa34uKOM CaMOCTOSITENBHO.



3.2.12. TpeboBaTh BO3MEIIEHUS IPUIMHEHHOTO yIepba 3aka3zunkoM VcmomHuTeNo B mpenenax
CyMMBI ()aKTUUECKUX 3aTpar.

3.3. Ucnonuurens pazmemaet Ha CaiiTe (MM JOBOIUT 10 CBEACHUS 3aKa3uruka MHBIM 00pa3oMm)
HHPOPMAIMOHHBIE ¥ METOIMUECKUE MAaTEPUAITHI, OIIICHIBAIOIIAE BO3MOXKHOCTH H ITOPSIOK
10JIb30BaHMs yciyro. I1pu aTom, ecnu nHOE IBHO He oroBopeHo VcnomHurenemM, Takiue MaTepraibl
(3a HCKIIIOYEHHEM ITpaiic-TucTa) HOCAT BCIIOMOTaTeNbHBIA XapakTep, v VICTIOTHUTENE He TapaHTHPYET
UX aKTyaJbHOCTH U MOJHOTY.

3.4. Haiinennsie 3a0bIThIE BEMM COXpaHAIOTCs B TeueHue 10 (mecsatu) gHEH, mocie 4ero
YTHIHU3HPYIOTCS.

3.5. VlcrionHUTENH MOXKET OCYIIECTBIATH POTO-BHACOCHEMKY 30HBI PELEIIIHN B HEIIX 0€30IMacHOCTH,
OCYILECTBJIATH 3alUCh TeIe(QOHHBIX pa3roBopos. JlanHas nHGOpMAIUS HOCHT CTPOTO
KOH(pHIEHIIMATFHBIA XapaKTep U He MOJIS)KHUT Tepeiade TPETHUM JIUIaM, 38 HCKIIFOUEHHUEM CITydaes,
[IpeNyCMOTPEHHBIX 3aK0HOAaTeNnbCcTBOM Poccuiickoit @enepanuu. [1o cornmacoBaHuio CTOpOH
McnonHuTeNbh MOXET, C MUCHMEHHOTO COTIAachsl 3aKa3unKa, OCYIIECTBISITE POTO-BUIEOCHEMKY B
PEKJIaMHBIX HEJISX U IYyOJINYHOTO pa3MeIIeHusI.

3.6. Ycnyru oka3bpIBaroTCsl 3aKa3zdukaM, JOCTUTITNM Bo3pacTta 18 net. [loceTutenu B Bo3pacte MeHee
18 et MoryT nocemats penakc-ieHTp Grand Float TONBEKO B COIPOBOXKICHUH COBEPIICHHOIETHETO
(mocturmero Bo3pacta 18 5ieT), KOTOpEIil OepeT Ha ce0si OTBETCTBEHHOCTH 3a COOJIIOEHUE BCEX
M3JI0)KEHHBIX IIpaBUiI U 6e30IacHoe npedbIBaHNEe HECOBEPIIEHHOJIETHETO, KOTOPOTO OH
COIIPOBO’KIAET.

3.7. 3a coXpaHHOCTH LIEHHBIX Bellei, TeHeT, IOBETUPHBIX YKpPalIeHUH U JOKYMEHTOB, OCTABICHHBIX B
rapaepo6e UM UHIUBUIYaTBHBIX HTKadIukax (P UX HAJTWYUH) B pa3ieBaiKe AIMUHUCTPAIIHS
penaKc-IeHTpa OTBETCTBEHHOCTH HE HECET, 32 UCKIIFOUEHUEM CIIydaeB, KOTla TaKue [IEHHBIE BEIIH,
JICHBI'H, IOBEJIMPHBIE YKPAIIEHUS ¥ TOKYMEHTHI ObUIH Tepeianbl AIMUHUCTPAIIUH pelakc-TIeHTpa Ha
XpaHEHHUE 10 aKTy IpueMa-Iiepenad.

3.8. AIMHUHHCTpAIUs pelaKkc-IeHTpa BIIPaBe 3alPOCUTh TOKYMEHT YAOCTOBEPSIONIHHA JTHYHOCTE C
LIENTBIO IIOATBEPKIEHUS Bo3pacTa 3aka3zuuka. [[pu oTcyTCTBHHU NTOKyMEHTa YIOCTOBEPSIOIH
JHYHOCTH AIMUHUCTPATOP pellakc-IIeHTpa MOATBEPKAAET BO3PACT CO CIOB 3aKa3uHuKa, UCXO/II U3
JEeHCTBUS IpUHLKIIA JoOpocoBecTHOCTH cTOpoH cTaths 10 I'K P®, npu sToM HacTymieHue
HEeTraTHUBHBIX [TOCIIEACTBUN BBUIY HECOOIOIEHHUS TaHHOTO ITyHKTa (HEA0CTOBEpHAs HH(pOpMAIHs)
BO3JIaraeTcs B MOJHOH Mepe Ha 3aKa3uuKa.

4. TTPABA 11 OBA3AHHOCTHU 3AKA3YNKA.

4.1. 3axa3zyuk ob6sa3aH:

4.1.1. OnnaTuTh yCIyTu B COOTBETCTBUHM C YCIOBHUSAMHU HacTOsAEro Jforopopa u AeHCTBYIOIINAM
npaiic-muctoM B pazmepe 100% mpu oCyIecTBICHHUHN 3allUCH Ha YCIYTY WITH IIPU MOKYIIKE
ceprudukara.

4.1.2. OTBETCTBEHHO OTHOCHUTHCS K CBOEMY 3I0POBEIO JI0 CeaHca, BOBPEMsI H IIOCJe OKa3aHUsl YCIIyT.
IIpenoctaButh McnomHuTeno BClo HEOOX0AUMYIO HHHOPMAIIUIO O COCTOSTHIH CBOETO 310POBbSI
(IpOTUBOIIOKA3aHUIM ), UMEIOIIYIO OTHOIIEHHE K TIPEI0CTaBIIIEMbIM 110 HacTosImeMy JloroBopy
ycmyram. CBOeBpeMEHHO HHPOPMUPOBATE 00 yXYIIIEHUH COCTOSHHUS FUTH BO3SHHKIIEM JTUCKOM(OpTe
BO BpeMsI IPOXOXKIEHHUS CeaHca.

4.1.3. OcyiiecTBUTE IPeIBapUTENbHYIO 3allUCh Ha CEeaHC.

4.1.4. CBoeBpeMeHHO, 3a 10-15 MUHYT, IPUXOIUTE HA CEaHC.

4.1.5. BemmonHATh TpeOOBaHUS MacTepa WK aIMUHUCTPATOpa 10 BHYTPEHHEMY IIOPAAKY:

° HaJIeBaTh OJTHOPA30OBYIO 0OYBE;

° UCIIOJIb30BaTh OJTHOPA30BBIE CPEICTBA TUTUEHBI (IIATIOYKH, TPYChI-OMKHHHU, OJJHOPA30BhIe calleTKH
U CTaKaHUMKH U T.I1.);

° IPUHUMATH OyHI IO U MOCJe oceeHus GIoaTHHTa;

° pa3MelaTh CBOU BEIH B OTBEIEHHYIO 30HY;

* cOOJIFOIaTh IIPaBIIIa HAX0XKACHUS BO (ioaT-KaMepe, MacCaXKHBIX KaOHHETax.



4.1.6. BLIIIONIHATE BCE STAIbl BRLIOPAaHHOH IIPOTrpaMMBI, BKJIFOYAs OTABIX II0OCIIE CEaHca, MEXIy
TpoLeIypHbIe IPHHITHS TyIa, HE0OX0IMMOCTh pa3IeBaHus Ha CEAHC U JIPYTHE MCPOIIPHUATHA,
IpeIyCMOTPEHHBIE TEXHOJIOTHYECKAM MPOIIECCOM.

4.1.7. BepexHO OTHOCHUTECS K HMYIIECTBY 3aKa3uuka, He JIOITycKas €ro Iop4dy.

4.1.8. CobrmoaTh TEXHUKY IIPOM3BOICTBEHHOM U TOXKapHOH 6€30MacHOCTH.

4.2. 3aka34yuKy 3anpemaercs:

4.2.1. Hapymats 06IIecTBEHHBIN TIOPS/I0K — POMKO Pa3roBaphBaTh, NIETh, TAHLEBATH, OeraTh,
TIPBITaTh, BKIIOYATH CBOO MY3BIKY, BCTYIIATh B Ie0aThl C APYTMMH 3aKa3diKaMy M T.II.

4.2.2. Kyputb, ynoTpeOisaTh HapKOTHYECKUE U JICKAPCTBEHHBIE CPE/ICTBA, PACIIMBATH AKOTOJIBHEIC
HAIUTKH Ha TeppUTOpuH McnomHuTens.

4.2.3. VnotpebIiaTh CBOO eIy U HaIlUTKK Oe3 cornacus McmomHuTens.

4.2.4. BMelmuBathes B paboTy amnmapaTypsl ¥ IpEOOPOB (PETryIupoBaTh IPOMKOCTD, IEPEKIIOYATD
kasanbl TB, perynuposats Temmeparypy ¢hroaT-KaMepsl | T.I1.).

4.2.5. OTKpeIBaTh MIKA(BL, SITUKH, IPOXOIMTE B 3aKPBITHIC [UIs IIOCCIICHUSA IOMEIIECHHUS.

4.2.6. 3aHUMATHECS KOMMEPYECKOH NesATeIbHOCTEIO, PACIIPOCTPAHSTH PEKIIaAMHBIE MaTEPHAIIBL,
3aHHUMAaThCs aruTaiue, cBoel mpohecCHOHAIBHON AEATEIbHOCTRIO U T.1I.

4.2.7. OcymecTBiaTh GOTO-BEACOCHEMKY Oe3 MHCBMEHHOTO cornacus VicrmonHurers.

4.2.8. IlpoHocuTh Ha TEpPUTOPHIO VICTIOMHHUTE S B3PHIBYATHIC U TT0XKAPOOIIACHEIE,
JIETKOBOCILIAMEHSIIOIIMECS BEIIECTBA, AJIKOTOJb, TA0AaYHBbIE U3IEIH, HAPKOTHUYECKUE U SIAOBUTHIE
BeIl[ecTBa, OOSTIPUIIACH B OPYIKHE, BKIIIOUAS MX YacTH, a TaKXe TPOMO3JIKue Bemu. B ciyyae
BO3HMKHOBEHHS MOI03peHuiA, VICTIONHUTEh HMEET IIPaBoO Ha OCMOTP Bellieil B IPUCYTCTBUH
3aka3unKa, IpaBo OTPAHHYUTE TOCTYIL, IIPABO BBI3HIBATH COTPYAHUKOB IIOJIUIHH.

4.2.9. CoBepIaTh HHBIE JEHCTBHS, KOTOPbIEe MOTYT IPHIHHUTE yIIEPO uMyecTBy MicronHuTens, a

TaKIKe JXM3HHA U 3I0POBLIO JIF0/IeH, HOPMaIbHBIM YCIOBHAM NPEOBIBAHMS HA TEPPUTOPUH
VicmosiHUTEN .

4.3. 3aka34uK HMeET NpaBo:

4.3.1. Tpeborath oT VcnomHHTENS IPENOCTaBIIEHHS KAYECTBEHHBIX YCIyT B COOTBETCTBHH C
YCIOBHSMHE HacTosIero Jlorosopa.

4.3.2. Tlony4aTh HEOOXOIUMYIO U JOCTOBEPHYIO HHGOPMAIIHIO 00 OKa3biBaEMbIX yCIIyTax.

4.3.3. OTMEHHUTb 3aITAHAPOBAHHEINA BU3HUT, yBenoMuB VcmonHuTend 3a 1 (onHM) CyTKH, 6€3 MOTEepH
aBaHCOBOTO IIaTexa. JJaHHOE IpaBo peanusyercs He Oonee 1 (ogHOrO) pasa.

4.3.4. OCcTaHOBHTH IPOBOIMMEIM CEaHC B ClIydae yXyIIIeHHs COCTOAHHUS. B maHHOM ciydae, yciyra
CUMTAETCS OKa3aHHOHU B IIOJHOM O00BEME.

4.3.5. Tlo cornmacoBanwuio ¢ MciomHUTENEM 3aMEHUTD PaHEE OMIAYCHHBIC YCIIYyTH Ha UHBIE,
AHAJIOTHYHBIE TI0 CTOMMOCTH. JIaHHOE IIPaBO PEANM3yeTCs TOIBKO OXHOKPATHO, HE 1M03Xke 1 (OmHUX)
CYTOK JI0 HaJdaJla ceaHca.

4.3.6. 3anpammuBars y VcrnonauTeNst HHGOPMAIHIO O CPOKAX OKOHYAHUSI AEHCTBUS TOJAPOYHBIX
cepTH(UKATOB H/MiK aGOHEMEHTOB, OCTATKE aBAaHCOBBIX CYMM H HHYIO HH(OPMAIIHIO, CBSI3aHHYIO C
OKa3bIBAEMBIMHU yCIIyT'aMH.

4.3.7. Hampapnsath VICIONHUTEIO CBOM MHEHUS, IPEIIOKCHUSI U PEKOMEHAANNH 110 KaXIOMY BUIY
YCIIyT.

5. IIEHA IOI'OBOPA U ITOPATOK PACUETOB.

5.1. CTOHMOCTbD ¥ OIMCaHUE YCIyT yKa3aHbl B IIpaiC-JIUCTE.

5.1.2. IlpaBuia oka3anus yCiIyT usioxeHsl B [Ipunoxennu Ne 1.

5.1.3. IIpaBuna ucronb3osanus ceprudukara (aboHeMenTa) u3noxeHs! B [Ipunoxennu Ne 2.

5.2. OmnaTa 3aKa34MKOM OKa3aHHBIX MICTIOTHUTENEM YCIyT OCYIIECTBIIACTCS IIyTEM BHECEHUS
HAJIMYHBIX JIEHE)KHBIX CPEICTB B Kaccy VICmoHuTeNs, MyTeM onepaluii ¢ 0aHKOBCKO# KapTOH MM Ha
pacyeTHBIH cYeT IO eHCTBYIOIIUM PEKBH3UTAM.

5.3. PacuéThI MEX/ly CTOPOHAMH MIPOU3BOAATCS B pyOsix. CroumocTs yenyr Menonuuress He
o6aaraercsa HJIC. IlpuMeHsieTcst yIpoOIeHHas CUCTeMa HaJIor000I0MKEH 1, HATIOTOBBIH MTATeHT.



5.4. B cootBerctBUH cO cT. 429.4. I'paxxnanckoro xonekca Poccuiickoit @enepanivi OTHOIEHUS
MeXIy 3akazdyukoM (aboHeHTOM) U VICTIOMHUTENEM TI0 MPEIOCTaBICHHUIO YCIYT, BKIIFOYEHHBIX B
MOIapOYHBIN cepTUudUKAT U/UNKu aOOHEMEHT, SIBJISIFOTCS I0TOBOpoM ¢ McronHeHueM o TpeOoBaHHIO
(a0oHEHTCKUM AOTOBOPOM). 3aka3uukoM (aOOHEHTOM) BHOCHUTCS IIJIATEX 3a MPaBo TpeOOoBaTh OT
WcnonuuTens mpenocTapieHus IpeIyCMOTPEHHBIX a00OHEMEHTOM (ITOAapOYHBIM CEPTHHUKATOM )
YCIIYT B 3aTpeOOBaHHBIX 3aka3unkoM (aboHeHTOM) KondecTBe Ui oObeme. Ecnu 3akazunkom
(aboHEHTOM), KOTOPOMY, COTTIACHO a0OHEMEHTY (MTOIapOUHOMY CEPTU(UKATY), TODKHEI
IIPEeIOCTaBIIATLCS YCIIYTH, He 3aTpeO0Ball B YKa3aHHbIH CpOK (Tiepruo NefiCTBUS cepTU(uKaTa cM.
[Ipunosxxenue No2) cOOTBETCTBYIOIIEE UCIIOTHEHUE YCIYT OT VICTIONHUTENS, YCIIyTH CUATAIOTCS
IIPEeIOCTaBIIEHHBIME B HaIJI)KaIeM KadecTBe U 00beMe (T.€. HE3aBUCHUMO OT (PaKTHIECKOTO
nocetieHus: VICHoMHUTENS U TOJIyUEHHUs yCIIyT). B CBSA3M ¢ 3THM, 110 UCTEUEHHUHU yKa3aHHOIT B IOTOBOpE
(ceptuduxare u/unu aboHeMeHTe) HaThl 00s3aTEIbCTBA CTOPOH CUUTAIOTCS UCIOTHEHHBIMH, &
JIOTOBOP - IPEKPATUBIINM JEHCTBHE HE3ABUCUMO OT 00BeMa MTOJTyUYEeHHBIX YCIIYT.

5.5. IIpouieHT 3a MoJIb30BaHME JEHEXKHBIMU CPEICTBAMHU B TIEPUOJT AEHCTBHUS JOTOBOPA, & TAKXKe IPH

OHOCPOYHOM PACTOPKEHHUH AOTOBOPA HA YCIOBHAX NPEAYCMOTPEHHBIX HCﬁCTBYIOLHHNI
3aKOHOJaTeNnbcTBOM P® He BEHIIIIaYHBAIOTCS.

6. OTBETCTBEHHOCTbB CTOPOH.

6.1. VicionHuTens HE HECET OTBETCTBEHHOCTH 3a Bpe.l, IPUUNHEHHBIH XXKU3HU U 3[I0POBBIO 3aKazuuKa
B CJIy4ae HEeHaJ[JIeXaIero UCIIOTHEHNs 3aka3uukoM 00s3aTeNbCTB [0 HacTosmeMy JloroBopy u
HapymieHui TpeboBanuit cmomHuTe .

6.2. 3aKa3uuK MOJHOCTHIO IPUHUMAET Ha ce0si OTBETCTBEHHOCTD 32 COCTOSIHUE CBOETO 3I0POBBS U
of1ee caMoudyBcTBHE. VICIIONHUTEH HE HECET OTBETCTBEHHOCTD 3a BpE]l, CBSI3aHHBIH € THOOBIM
YXYIIIEHUEM 300POBbs 3aKa3uuKa, ¥ TPaBMBI, TOJyYEHHBIE B PE3yJIbTaTe JTFOOBIX CaMOCTOSTENbHBIX
NeHCTBUH, 3a HCKITIOYCHHEM TeX CIyJaeB, KOTJa Bpe IPUUNHEH HETIOCPEICTBEHHO NeHCTBUSIMU
Hcnonautens.

6.3. 3aKa3uuK coriamraeTcs ¢ TeM, YTO TEKCT HACTOAIIero Aoroopa, [Ipunoxenne Ne 1, Ne 2 um
IIPOYUTAHBI, CMBICT HAMCAHHOTO MOHATEH. B cilydae mocemeHus penakc-nesTpa
HECOBEPIIIEHHOJIETHIUMH, COTIPOBOXKIAIOITHI 0053aH TPOHHGOPMUPOBATE 00 YCIOBUSIX U IOPSIKE
OKa3aHHUS YCIIYT.

6.4. VcrionHuUTENs HE HECET OTBETCTBEHHOCTH 32 YTEPSIHHBIE HIIM OCTAaBJIEHHBIE 0€3 IPUCMOTPa BEIIH
3aKa3quKa.

6.5. 3aKa3uuK HeCeT MaTEPHAIBHYIO OTBETCTBEHHOCTH 3a OpUy UMyInecTBa McrnomHuTens.

6.6. VicionmauTes OCBOOOXKIAeTCS OT GHUHAHCOBOM H/¥IIM KakoH-1100 HHOW OTBETCTBEHHOCTH 3a
Bpell, IPUUMHEHHBIN HMYIIECTBY 3aKa3unKa, ¥/MJIA Ka4eCTBO OKa3aHHBIX YCIIYT B CIIydae HapyLICHHs
3axa3zyuKoM yciIoBHH pasnena 4 nacrosiero [lorosopa.

6.7. VlcrionHUTENs HE HECET OTBETCTBEHHOCTH 32 HE OCTHKEHUE 3aKa3dMKOM JKEIAaeMOro pe3yIibTara
110 UTOTY OKOHYAHUS IIPEOCTaBIeHuUs yCIyT. DOTOMIITIOCTPAllAY, OIMCAHUE PENIaKC-IIEHTPa, HHAS
uHdopmanms pazMerieHHbie Ha Calite VICTIOHUTENS MOTYT OTIHYAThCs OT (aKTHIECKOTO.

6.8. VcrmotHUTENs HE HECET OTBETCTBEHHOCTH 3a Bpell, NPUIMHEHHBIN 30POBBIO HIIM HMYIIECTBY
3axa34uKa MPOTHUBONPABHBIMH IEHCTBUSMHU TPETHHX JIUIL.

6.9. B cmyuae Henaanexariero ucnonxaeHus Jlorosopa 0IHOH U3 CTOPOH, IOBJIEKIIIETO
HeOIaronpusaTHbIE TOCIEACTBUS TS APYTOH CTOPOHBI, OTBETCTBEHHOCTh HACTYIIAET COIJIACHO
necTByromeMy 3akoHoHaTenbcTBy Poccuiickoit @eneparuu.

6.10. VicmonauTenb BiipaBe TpeOOBATh 3aM0JHEHNE aHKET, COTTIacuii Ha 00paboTKy IepCOHABHBIX
JAHHBIX, PEIOCTaBIICHHE U 3aII0JTHEHHE TOTIOTHUTENbHOM HHPOpMAIME HEOOXOIUMOM B paMKax
OKa3aHHUS yCIIYT.

6.11. B ciyuyae yXyammeHHs] caMOTyBCTBHUS BO BpeMsI IIOIYUYECHHS YCIYTH, YCIyra CUATAETCS
OKa3aHHOM, MEHEeXHAsI KOMIIEHCAITHS 32 HEUCIIOIb30BAaHHOE BpEMs HE BO3BPAIaeTCs.



7. TIOPS IOK PA3PEHIEHM A CITOPOB.

7.1. Criopsl ¥ pa3HOTIaCcHsl, KOTOPEIE MOTYT BO3HUKHYTH ITPH MCIIOJIHEHUH HACTOAIIETO JloroBopa,
OyIyT 0 BO3MOXHOCTH pa3peIiaThbcs CTOPOHAMH IIyTEM IIEPETOBOPOB.

7.2. B cmydae HEBO3MOXKHOCTH Pa3pelleHHs CIIOPOB IIyTEM IIEPETOBOPOB CTOPOHBI IEPENIAIOT UX HA
paccMOTpeHHE B CyZIeOHOM MOPSIKE.

8. SAKJIFOUYUTEJIBHBIE ITOJIOKEHM .

8.1. JItoOble U3MEHEHNS U TOIOJHEHHS K HAacTosAImeMy [[oroBopy JeHCTBUTENBHBI JIHIIb IIPYA YCIIOBHH,
YTO OHM COBEPINEHBI B IHCEMEHHO# hopme. Bee npunoxenns k HacTosmeMy JIoroBopy coCTaBIsiioT
€ro HEOTHEMIIEMYIO JacTb.

8.2. IlpusHanme HeeHCTBUTEIHHBIM OTHOTO HIIH HECKOJIBKUX ITOJIOXKEHHMH HacTosmero JJorosopa ne
BIIeYeT 3a cOO0l HENEUCTBUTENBHOCTH BCero JJorosopa.

9. CPOK JIEVICTBUS IOT'OBOPA.

9.1. JloroBop BCTyMaeT B CHIy C MOMEHTA OIyOJIMKOBaHUS Ha caiiTe cIonmHuTENI U NEHCTBYET 110
MOMEHTa OT3bIBa VcnomHuTeneM Witk 10 (paKTHYECKOT0 OKa3aHUs yCIYTH, IOPANOK U YCIIOBHS
KOTOPBIX yKa3aHbl B HACTOSIIEM 10T OBODE.

9.2. ViciosHUTENh OCTABIAET 32 OO0 MpaBo BHECTH U3MEHEHHUs B yCI0BuUs JloroBopa Milk 0TO3BaTh
Jlorosop B J1t000# MOMEHT TI0 CBOEMY YCMOTPEHHIO C COOTBETCTBYIOIEH myOnukarueii Ha Calite.

10. AAIPECA 1 BAHKOBCKHE PEKBU3UTHI UCITOJIHUTEJIA.

Nunusuayansubii npeanpuauMatens [Hamun Urops [laBnoBud

VIHH: 781309676484

OI'PHUIT 324470400013295

Howmep cuéra: 40802810332400003731

Banx: ®UJIMAJI "CAHKT-TIETEPBYPI'CKMI" AO "AJIb®A-BAHK"
BUK: 044030786
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